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I am/We are from CAT@UJ

CAT is the Centre for Academic Technologies



You will be able to get hold these slides



eLearning at UJ 

Most of your learning at UJ will require the internet 
and technology

1. We are here to introduce you to UJ’s online environment

2. Show you where you can find help

3. Give you a taste of what to expect

4. Offer you computer skills tutoring plus support in small 
groups (but you have to sign up )



You need access to the internet

All UJ’s campuses are covered by Wi-Fi

You have to:

 Set up your devices to link to the student Wi-Fi

 Select WiFi@UJ

 Then enter student number and your uLink password

 Click on continue

 Then repeat process in the browser that opens

 You have an allocated amount of free Wi-Fi on campus per month. 

Uncapped during the night.

 Instructions of how to connect are on uLink, CAT eBuddy, CAT-Chat

Also access to the internet available on computers in the computer 

labs and libraries on campuses



Set up your UJ internet password

For setting up, follow the prompts



When you are off-campus but in Joburg Metro

Download the JoziFreeWiFi app from 
Apple App Store or the Play Store

 You will then be able to see one of the 
1000+ hotspots near you

 Everyone in Joburg has 300MB free 
data per day



uLink
The most important web-link to remember!

uLink (ulink.uj.ac.za) is the Student One-Stop Portal where 
you can find access to almost all information you need

For access, you need to sign in:

If you type the wrong UJ Login ID (your 

student number) or the wrong password, 

the whole block will ‘jiggle’.

Just retype the correct information and press 

‘Enter’ or click on Sign in.



Forgotten my password 

If you have forgotten your password or want to 
change it:

1. Login to uLink https://ulink.uj.ac.za/

2. Click on UJ Password

3. Enter your current password and create a new 
password

 Minimum length should be set to 14 characters

 Your password need to have a combination of 
all the following requirements:

• English uppercase characters (A through Z);

• English lowercase characters (a through z);

• Numbers (0 through 9); and

• Non-alphabetic special characters (for example, 
!, $, #, %).

https://ulink.uj.ac.za/


Link to slides will be on uLink and in the 

2019 FYS module  



What will I find on uLink?

 Under administrative utilities: 

Registration details, Class & Exam 

timetables, etc.

 You will also see important 

announcement on the uLink

banners

 Find daily announcements

 Occasionally you will see a pop-up 

when we need you to respond to a 

survey



uLink’s new look 

will be released on 1 April



Access your learning management system (LMS)

Blackboard 

on uLink



What is Blackboard and what do I use it for? 

Blackboard (Bb) is UJ’s online Learning Management System where you 
will find all your modules

All UJ students do some activities on Bb (e.g. access learning guides, 
see messages from lecturers, participate in discussions, submit 
assignments, do quizzes, download slides, watch videos, and see your 
marks)

You can access Blackboard (Bb) via uLink and you can download the 
Blackboard app for mobile online and offline learning on your phone or 
tablet

We will show you in this session how to use basic Blackboard (Bb)



All paws are leading to… CAT-HELP

Find us on your phone or tablet

and visit the CAT Helpdesk 

at D-Ring 3

Follow the paws on APK



Meet your 3-D CAT eBuddy in an AR app  

1. Download the UJ CAT eBuddy from the App Store or Play 
Store (released on 4 Feb)

2. Take a photo of the sticker at the back of your student 
card

3. The CAT eBuddy paw will appear



Click on a toe and the CAT eBuddy will:

1. Offer help to reset your password/how to link your device to 
UJ Wi-FI

2. Suggest a list of apps to download for learning at UJ

3. Answer 7 frequently asked questions

4. Provide lots of information you may

need for Success 101

5.  Show you campus maps



Phone or email CAT-HELP

For assistance during office hours, you can find us at APK D Ring 3

OR 

Contact us via:

Email: uhelp@uj.ac.za

Tel: 011 559 3580

uHelp – online guidelines for the use of Blackboard and Library resources 

at uhelp.uj.ac.za



Ask the CAT Chatbot for help 

Look out for the link to CAT-Chat on uLink

A 24/7 chatbot will be able to help with password resetting and adding 
missing modules



UJ students can download 

MS Word, Excel, PowerPoint 

for free

Click on this banner on 

uLink and follow the 

prompts to download 

Office 365



At UJ EveryonePrint to avoid having to 
stand in line for a computer to print 

When you are off-campus or on-campus, but not near a 

printer, you can put your document/s in a queue for printing 

later.

1. Download the EveryonePrint app on your phone or tablet 

or

Use the website at http://studentwebprint.uj.ac.za to upload 

your document/s.

2. Login with your UJ credentials and follow the prompts.

3. You can choose B&W or Colour (colour is expensive!) on a 

campus of your choice.  

4. Then go to a student printing station and swipe your card 

to print (Students labs and Libraries)

http://studentwebprint.uj.ac.za/


Download app to buy UJ eTextbooks

in the online store

Interactive e-reader that enhances your reading and studying experience. 

The app enables you to add notes and sketches to specific sections of an e-book, 

make highlights, generate summaries from highlighted text for study purposes, receive 

additional multimedia resources.

Once downloaded, all books and resources are available offline and annotations are 

backed-up whenever you connect to the Internet or Wi-Fi on campus



Over 10,000 phones, tablets and 

computers were stolen on and off campus 

in 2018.

Android Device Manager − To locate stolen 

or misplaced Android tablets, mobile phones 

download Prey. 

Apple device − You can track your lost 

device using Find my iPhone/Find iPad 

(iOS)(Apple).

BUT must be switched on/activated

Don’t loose your device!

Anti-theft could help to find your device



The Namola Crime Response App

Namola can help you to stay safe and helps you receive emergency 

assistance when you need it.

Go to: https://namola.com/ for more information

Download the app and register. 

https://namola.com/




ANY QUESTIONS NOW?

We will post a link to these slides on uLink

Work hard, study hard and play hard, but most of all 

GRADUATE as fast as possible!!!



Hands-on Blackboard Introduction 



IF YOU ARE NOT REGISTERED YET

Please raise your hand and we will give you a fake user login.

* If you are registered, you do not need a fake login.



Not registered yet?

For today only:
ACCESS BLACKBOARD USING THE FAKE LOGIN

Go to: https://uj.blackboard.com/



Blackboard landing page



You will see current courses on the course 

page



Please complete the quiz on Blackboard



We will inbox and SMS you with training 

opportunities



ANY FINAL QUESTIONS?

Please make sure you have a UJ CAT eBuddy sticker


